
AI INTERACTIONS ARE NOW EVIDENCE

As artificial intelligence becomes embedded across enterprise workflows, 
interactions between users and AI systems are no longer transient, they are 
evidence. HaystackID TRACE captures, preserves, and analyzes enterprise AI 
communications in a forensically sound, chain-of-custody-ready format. Built for 

organizations that need a defensible record, not a chat history.
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WHO BUYS ITWHO BUYS IT

PLATFORMS PLATFORMS 

• ChatGPT
• Microsoft 365 Copilot
• Claude
• Google Gemini

More on the roadmap.

• General Counsel
• Chief Compliance OfÏcer
• Data Protection OfÏcer
• Chief Information 

Security OfÏcer
• AI Governance Leaders 

Not the AI team. Legal  
and compliance own the 
risk and the buying decision.

TRACE enables organizations to create auditable, defensible records of AI 

usage, supporting compliance, regulatory response, investigations, and litigation 
as scrutiny of AI-generated outputs continues to grow.
 

AI systems are reshaping decision-making, but most organizations lack a reliable 
way to document how those decisions were produced. TRACE closes that gap, 
turning AI activity into structured, preserved evidence that can be reviewed, 
validated, and defended. Built on the same chain-of-custody, hashing, and 

tamper-evident discipline behind HaystackID's MEDALTM, READITM, and 

VALIDTM forensic offerings.

THE PROBLEM TRACE SOLVES

Enterprises adopted AI faster than they built any way to prove what it did. AI prompts, inputs, outputs, and 
the surrounding context are ephemeral by default. When litigation, investigations, or regulators ask organizations 
to explain what their AI generated, there is often no evidentiary record that can withstand scrutiny.

Capture, Preserve, and  
Defend Every AI Interaction

TRACE
TM

SUITE

AI Interactions Disappear 

Prompts, outputs, and context 
vanish once a session ends, 

with no reliable record of 
what the AI produced.

Screenshots Aren't Evidence

A copied chat log can be edited, 
lacks chain of custody, and 

won't hold up when a matter 
or regulator asks.

AI Usage Spans Platforms 

Employees move between 
ChatGPT, Copilot, Claude, and 

Gemini, leaving a scattered 
trail no one owns.

HaystackID's TRACE and VALID work as one forensic bench, not two disconnected products. TRACE handles 
preservation — the transcript recording of AI communications and evidence. VALID handles authentication — 
verifying and legally identifying whether digital media is real. Together, they answer the two fundamental 
questions of AI evidence: what the AI did, and whether the resulting evidence is real.

https://haystackid.com/


"Every enterprise adopted GenAI 
faster than it built any way to prove 
what the AI did. TRACE Suite 
preserves the interaction with a 
forensic chain of custody from the 
moment it happens, so when a 
regulator or a court asks, you have a 

defensible record instead of a shrug."

— John Wilson, Chief Information 

Security OfÏcer, HaystackID

HaystackID® solves complex data challenges related to legal, compliance, regulatory, and cyber requirements. Core offerings include 
Global Advisory, Cybersecurity, Core Intelligence AI™, and ReviewRight® Global Managed Review, supported by its unified CoreFlex™ 
service interface and eDiscovery AI™ technology. Recognized globally by industry leaders, including Chambers, Gartner, IDC, and 
Legaltech News, HaystackID helps corporations and legal practices manage data gravity, where information demands action, and 
workflow gravity, where critical requirements demand coordinated expertise, delivering innovative solutions with a continual focus on 
security, privacy, and integrity. Learn more at HaystackID.com. Assisted by GAI and LLM technologies. ©2026 HaystackID.

HOW TRACE IS DIFFERENT FROM WHAT IS ALREADY ON THE MARKET

WHAT TRACE DOES

CAPTURE 

interactions as 

they occur.

ANALYZE 

risk, compliance, 
and investigations.

PRODUCE 

defensible outputs 
and reports.

PRESERVE 
with integrity and 
chain of custody.

REVIEW 

in the context of 
business needs.

DEFEND 

decisions with 
confidence.

TRACE captures the full AI interaction across enterprise platforms, not just a screen scrape of the chat window, 
then preserves each record with cryptographic hashing and tamper-evident discipline, the same standard 
HaystackID applies across its forensic practice. From there, it packages the record for authentication, litigation, 
and regulatory production, and analyzes preserved interactions for matter-specific review, compliance, and 
risk, integrating with broader discovery workflows.

THE AI GOVERNANCE GAP IS REAL

of enterprises have 
mature AI governance 
programs.

plan to deploy 
agentic AI within 
the next two years. 

Source: Deloitte, State of AI in the Enterprise 2026

21% 74                %
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FORENSIC CUSTODY 

Not a chat log. It carries 
no chain of custody. 

TRACE preserves 
interactions with 

hashing and tamper-
evident discipline.

VALID PAIRING 

Two different jobs, one 
forensic bench. TRACE 

preserves the AI 
interaction while VALID 

authenticates the 
disputed artifact itself.

MULTI-PLATFORM 

Built for the platforms 
enterprises actually run: 
ChatGPT, Microsoft 365 

Copilot, Claude, and 
Google Gemini, with 

more ahead.

FORENSIC HERITAGE 

The same chain-of-
custody and tamper-
evident rigor behind 

HaystackID's offerings, 
defensible at capture 

and disclosure.

AI is already part of how your organization makes decisions, and that 
activity is already discoverable. Waiting for a regulator or opposing 
counsel to ask "what did the AI do" is not a governance strategy.
 

TRACE gives enterprises a defensible answer, built on the same 
forensic discipline HaystackID brings to every engagement. Paired 
with VALID for authentication, it turns AI activity from a liability 

into evidence you can stand behind, wherever it's tested.

https://haystackid.com/
https://haystackid.com/

