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Comprehensive Multimedia 
eDiscovery Solutions
Enhancing Legal Review and Compliance Through AI-Driven 

Multimedia Processing and Secure Data Management
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Partner Overview
The partnership between HaystackID® and Verint delivers 

advanced multimedia processing, transcription, and review 

capabilities. This collaboration offers a powerful, AI-enhanced 
solution for handling complex data challenges related to audio 
and video ȴles in legal, compliance, regulatory, and cyber 
events. Together, these technologies streamline workȵows, 
increase accuracy, reduce costs, and ensure data security 
throughout the eDiscovery process.

Why This Partnership Matters
With the increasing use of multimedia data in legal and 
regulatory cases, traditional eDiscovery workȵows face 
signiȴcant challenges. The partnership between HaystackID  
and Verint addresses these challenges by integrating advanced 
AI, speech processing, and natural language processing (NLP) 

tools into a scalable, secure platform. This solution enables 
organizations to handle large volumes of multimedia data with 
speed and precision, reducing review time and ensuring 

compliance with data protection regulations.

Verint’s solution operates entirely within HaystackID’s secure 
infrastructure, ensuring client data remains within our 
environment throughout the entire processing lifecycle. 
Integrated directly with Relativity, this in-house solution enables 
its Client Services teams to eɝciently and cost-effectively 
process client audio and video data, providing a seamless and 

secure multimedia review experience without data ever leaving 
our infrastructure.
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The Verint Solution from HaystackID®

AI-Driven Multimedia Processing and Review

The combined solution offers comprehensive capabilities for handling multimedia data:

Key Benefits of the Solution
EfÏciency and Time Savings
•	 Accelerated Review: Automatic transcription, speaker separation, and sub-second navigation 

allow for faster and more focused reviews of large multimedia datasets.
•	 Precise Media Management: Quickly identify and remove corrupt or unplayable media ȴles, 

reducing unnecessary hosting costs and minimizing the time spent on non-relevant content.

Enhanced Accuracy and Deeper Insights
•	 Accurate Media Durations: Provide precise, sub-second media durations to ensure accurate 

analysis and reporting.

Cost Reduction

•	 Optimized Data Management: Eɝciently remove unplayable media to avoid excessive storage 
costs and reduce environmental impact with GPU-accelerated processing.

•	 Scalable and Flexible Deployment: Available in cloud (RelativityOne) and on-premises 
(Relativity Server) environments, ensuring the solution can handle projects of any size.

Automated 
Transcription and 

Processing

Transcribe and process 
audio, video, and text in 

over 30 languages, turning 
unstructured content into 

actionable insights.

Advanced NLP and 
Behavioral Analysis 

Verint’s LexiQal module 
provides deeper insights, 

including sentiment 
detection and behavioral 

markers such as 
deception, improving the 
quality and accuracy of 

legal reviews.

Seamless Integration 
with Core®

 Multimedia content can 
be processed and 

reviewed alongside other 
data types within the 

HaystackID Core® 
Platform, creating a 
uniȴed and eɝcient 

eDiscovery workȵow.



Target Solution Use Cases
This combined solution is ideal for legal teams involved in:

•	 Corporate Investigations: Analyze recorded meetings or calls quickly and eɝciently using AI-
powered tools to uncover key insights. 

•	 Litigation Support: Streamline the review and production of critical audio and video evidence, 
enhancing accuracy and eɝciency.

•	 Regulatory Compliance: Ensure compliance with privacy and data protection regulations, 
especially in handling sensitive multimedia ȴles. 

•	 Fraud Detection and Behavioral Analysis: Detect fraud markers and sentiment changes using 
advanced AI tools, providing deeper intelligence in legal investigations.

GPU-Accelerated 
Speech Processing

Rapid and accurate 
transcription of 
multimedia ȴles 

powered by Verint’s 
AI and GPU 
technology.

LexiQal Module for 
Behavioral Insights 

Use AI-driven tools to 
surface sentiment, 

deception, and 
behavioral insights 
that improve the 
quality of legal 

reviews.

Solution 
Technology 
Highlights
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Considering Security and Compliance
HaystackID Security Proȴle
HaystackID is dedicated to protecting customer data through a comprehensive, three-layered 
approach that covers physical, network, and security policies. These layers are applied across 
internal and external environments to safeguard the conȴdentiality, availability, and integrity of 
customer data.

This security approach has been validated through industry-leading certiȴcations, attestations, 
and audits, ensuring that customers can focus on their eDiscovery processes without concern for 
data security.

Certiȴcations, attestations, and compliance audits include:

Verint Security Features
Verint complements HaystackID’s security proȴle with its robust encryption and compliance 
capabilities, which are designed for privacy-sensitive industries. It provides secure multimedia 
data processing, ensuring it complies with key regulatory frameworks such as GDPR and CCPA 
while offering automatic redaction of sensitive payment card information (PCI).

Together, HaystackID and Verint provide an end-to-end secure and compliant solution that 
safeguards sensitive information throughout the entire eDiscovery process.

ISO 27001 Certiȴed
SOC 3 Certiȴed  

(Five Trust Services 
Criteria)

HIPAA and HIPAA 
HITECH Act 
Compliance

General Data 
Protection Regulation 

(GDPR) Adherence

SOC 2 Type 2 
Certiȴed (Five Trust 

Services Criteria)
HITRUST Certiȴed

EU-US and Swiss-US 
Privacy Shield 
Certiȴcations

International Traɝc 
in Arms Regulations 
(ITAR) Compliance

NIST 800-171 / 
DFARS Compliance

PCI DSS Compliance
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Learn More. Today.

Contact us today to discover how HaystackID and Verint can enhance your eDiscovery 
processes with AI-powered multimedia solutions and secure data management.

About HaystackID®

HaystackID solves complex data challenges related to legal, compliance, regulatory, and cyber requirements. Core 
offerings include Global Advisory, Cybersecurity, Core Intelligence AI™, and ReviewRight® Global Managed Review, 
supported by its uniȴed CoreFlex™ service interface and eDiscovery AI™ technology. Recognized globally by industry 
leaders, including Chambers, Gartner, IDC, and Legaltech News, HaystackID helps corporations and legal practices manage 
data gravity, where information demands action, and workȵow gravity, where critical requirements demand coordinated 
expertise, delivering innovative solutions with a continual focus on security, privacy, and integrity. Learn more at 
HaystackID.com. 

https://haystackid.com/contact-us/
https://haystackid.com/haystackid-a-snapshot-overview/
https://haystackid.com/

