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Summary
HaystackID® Global Managed Review services powered by 
ReviewRight® offer the most comprehensive solutions for 
selecting, staffing, and supporting complex, high-velocity legal 
document reviews.

Developed in 2011, ReviewRight is the company’s proprietary 
AI-enabled technology for analyzing, matching, managing, and 
supporting clients and reviewers during data and legal discovery 
document reviews, regardless of the time, language, or location. 
With over 4,000 remote review matters and second requests 
completed globally and a network of more than 32,000 global 
attorneys within the ReviewRight platform, HaystackID provides 
the industry’s most powerful global solution for managed review.

4,000+
Over 4,000 completed global

review matters.

32,000+
Network of 32,000+

global attorneys.

Proprietary technology
for document review selection, staffing, and support.
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Unparalleled Technology for Unequaled Results
With the industry’s most advanced and proven platform for managing and supporting 
document review needs globally, HaystackID and its ReviewRight offerings have served 
many Fortune 100 and AMLAW 100 companies since 2011. With expertise in 117 
practice areas/industries, 11 software products/technology, 34 roles/responsibilities, 
and 32 foreign languages, the collective experience and knowledge of the HaystackID 
Global Managed Review services team, coupled with AI-enabled technology and 
industry-acknowledged client support, makes HaystackID not only the first choice but 
the best choice for organizations seeking to rapidly translate their review needs from 
planning into action and from action into positive outcomes.

117
Experience in 117

practice areas/industries.

11
Expertise in 11 software 

applications.

64
NPS score of 64

in 2023.

Comprehensive Services for Complete 
Review Needs
HaystackID’s Global Managed Review services include ten offerings that help deliver 
capabilities to support the depth, breadth, and time requirements of complex high-
velocity reviews. With over 12 years of experience (review data), including millions of 
review hours and tens of millions of coded documents, these offerings span the spectrum 
of selecting, sourcing, and supporting managed secure remote reviews worldwide.

10
10 Global Managed Review 

ReviewRight Services.

5,250,000+
5,250,000+ review hours
managed by HaystackID.

200,000,000+
200,000,000+ documents

coded by HaystackID.
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ReviewRight Powered Services from HaystackID
As part of HaystackID's Global Managed Review solutions, ReviewRight services
help you learn from your data to make the right decisions for positive and quality 
investigation and litigation outcomes.

ReviewRight Staff™ (Global Document Review Marketplace) 
A global document review marketplace that matches certified candidates' qualifications
and performance with specific staffing needs.

ReviewRight Virtual® (Secure Remote Review) 
A proven secure remote infrastructure for all review engagements.

ReviewRight Match AI™ (Reviewer Ranking and Selection)
The industry's most advanced document reviewer ranking and selection technology powered by
cutting-edge artificial intelligence.

ReviewRight Protect™ (Data Breach Discovery, PII, PHI and Disclosure Review Services)
The discovery service of choice for law firms and their corporate clients seeking to determine exposure, 
mitigate risk, and ensure compliance with security and breach notification requirements.

ReviewRight Translate® (Foreign Language Review) 
An extension of the reviewer marketplace focused on foreign language reviewers and review specifications.

ReviewRight Manage® (Managed Review)
A complete managed review service with comprehensive metrics reporting and expert consulting teams. 

ReviewRight Host® (Review Hosting) 
HaystackID's document review hosting service that enables client choice for host platform selection.

ReviewRight Automate® (Technology-Enhanced Review) 
Proven technology-assisted review capabilities supported by leading predictive coding technologies
and protocols.

ReviewRight Secure Code Review (Virtual Source Code Review) 
Secure virtual source code review services supported and managed by HaystackID-managed review experts.

ReviewRight Off-Shore Review (Off-Shore Review and Security) 
Off-shore review services supported and managed by HaystackID-managed review experts.
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Learn More. Today.
Contact us today to learn more about ReviewRight Staff, Match AI, and HaystackID’s 
complete portfolio of Global Managed Review.

About HaystackID®

HaystackID solves complex data challenges related to legal, compliance, regulatory, and cyber events. Core offerings 
include Global Advisory, Data Discovery Intelligence, HaystackID Core® Platform, and AI-enhanced Global Managed Review 
powered by its proprietary platform, ReviewRight®. Repeatedly recognized as one of the world's most trusted legal 
industry providers by prestigious publishers such as Chambers, Gartner, IDC, and Legaltech News, HaystackID implements 
innovative cyber discovery, enterprise solutions, and legal and compliance offerings to leading companies and legal 
practices around the world. HaystackID offers highly curated and customized offerings while prioritizing security, privacy, 
and integrity. For more information about how HaystackID can help solve unique legal enterprise needs, please visit 
HaystackID.com. 

https://haystackid.com/contact-us/
https://haystackid.com/haystackid-a-snapshot-overview/
http://www.HaystackID.com

