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Agenda
•Introduction
•Service Back-Drop
•Onboarding and Logistics
•New Normal for Security and Confidentiality
•Remote Team/Client Management and Collaboration
•Data Privacy, Compliance and Risk Management
•The Future After COVID-19
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A secure remote review is the conduct of a legal document review 
project with virtual teams operating from remote locations and 
supported by a secure infrastructure. When properly implemented by a 
proven and experienced provider, this approach to review increases the 
quality and speed of reviews while removing many of the safety risks 
associated with group gatherings. It also, in most cases, can be 
delivered at lower costs than traditional on-premise reviews.

Introduction
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Factors Leading to Service Change
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COVID-19 has made working from 
home the norm, and not the 

exception. 

2020:
The Evolution of COVID-19

Remote Review

Increased Security &
Privacy Concerns

Since working from home is now 
the norm, client's documents, data, 
and important information needs to 

be protected and secured.
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Have a New Project?
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Vendor 
Management

Team
Assembly

Security 
Considerations

Onboarding 
Logistics

Technology
Considerations

Post Review
Considerations
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Managing and Collaborating with 
Teams and Clients 
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Measuring Productivity

Training

Enforcing Security

Collaboration –
Internal & External
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Security and Confidentiality
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Matter Specific 
Infrastructure

Physical Security Human End-Point 
Security

Biometrics Data Privacy &
Compliance

Infosec Risk
Management
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The Four Layers of Remote 
Review Security
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Review Terminal
Security Layer

Connectivity and Collaboration-
Centric Features

Review Platform
Security Layer

Review Platform-Centric 
Features

Review Session
Security Layer

Advanced Review Session-
Centric Features

Review Support
Security Layer

Review and Review Team 
Support Features
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What’s on the Horizon?
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More
Technology
Innovation

Unring the 
Bell?

Resource
Management
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How can we help you?
Learn how our infinite capabilities can help you at HaystackID.com
or reach out to us at info@HaystackID.com / 877.942.9782
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Appendix:
ReviewRight® Virtual



ReviewRight Virtual helps organizations conducting remote review to significantly reduce 
cybersecurity threats with a new portfolio of 3.0 security enhancements, offering a layered 
approach to review security, ensuring access to a tailored set of features for remote review 
requirements.

Security Enhancement customizable packages ensure the appropriate level of security for:

• Specific Policy
• Privacy
• Project Needs

For those needing the most secure protections, the elite level uses revolutionary biometric AI technology 
and features the latest in webcam identity verification technology, including the detection of unauthorized 
users/objects (cameras/phones) and tracking of the user's movements and focus. All three levels (Silver, 
Gold, Platinum) ensure connection, communication and compliance with the most stringent legal and 
regulatory security and privacy requirements.

ReviewRight® Virtual
Secure Remote Review 3.0 Security Enhancements
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