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Overview & History:

Founded in 2011, HaystackID is a specialised eDiscovery services firm that helps corporations
and law firms find, listen to, and learn from data when they face complex, data-intensive investiga-
tions and litigation. With an earned reputation for mobilising industry-leading computer foren-
sics, eDiscovery, and attorney document review experts, HaystackID’s Forensics First, Early Case
Insight, and ReviewRight services accelerate and deliver quality outcomes at a fair and predictable

price.

HaystackID serves more than 500 of the world’s leading corporations and law firms from
North American and European locations. Their combination of expertise and technical excel-
lence coupled with a culture of white glove customer service makes them the alternative legal
services provider that is big enough to matter but small enough to care.

Services:

With an extensive portfolio of services cus-
tomised for client specific needs, HaystackID
helps clients achieve quality outcomes at a
fair and predictable price through the use
of Forensics First, Early Case Insight, and
ReviewRight Services.

Forensics First Services help clients find data
during investigations and litigation.

= Computer Forensic Collections and
Analysis
= Computer Forensic Expert Witness
Testimony
= ESI Identification, Collection and
Preservation
= ESI Triage Services
= Data Discovery Consulting and
Management (Compliance, Information
Governance, Computer Forensics)
Early Case Insight Services help clients listen
to data to gain insight for data and legal dis-
covery decisions.

= ESI Ingestion and Processing

= EST Assessment and Analytics

= EST Hosting

= Managed Services

= Legal Discovery Consulting and

Management
ReviewRight Services help clients learn from
data to make the right decisions for posi-
tive and quality investigation and litigation
outcomes.

= ReviewRight Virtual (Secure Remote
Review)

= ReviewRight Match (Reviewer Qualifica-
tion and Sourcing)

= ReviewRight Translate (Foreign
Language Review)

= ReviewRight Manage (Managed Review)
= ReviewRight Host (Review Hosting)

= ReviewRight Automate (Technology-
Enhanced Review)
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Key Clients:

Having passed the most stringent security
audits, HaystackID does not share the names
of its clients, but is trusted by many of the
world’s largest insurance, financial services,
pharmaceutical, energy and other companies.
The client list of HaystackID includes Fortune
250 companies and top firms of the Am Law
100.

Recent Highlights:

HaystackID is committed to supporting
clients during audits, investigations, and
litigation with industry-leading computer
forensics, eDiscovery, and attorney document
review experts, trained and proficient in the
use of advanced technologies to accelerate
and deliver positive outcomes. The firm's par-
ticipation and performance in industry certi-
fication programs, as demonstrated through
the achievement of industry-acknowledged
and valued Relativity, Brainspace, and Nuix
certifications, is but one of many reasons
customers choose HaystackID when faced
with complex, data-intensive investigations
and litigation.

= Relativity Certifications - 76
= Brainspace Certifications - 37
= Nuix Certifications - 12

Additionally, HaystackID is  regularly
identified as a top eDiscovery services pro-
vider as voted by legal professionals in ALM
magazines national ‘Best Of” surveys. In these
national reader ranking surveys, HaystackID
has received more than sixty awards since
2017 for eDiscovery service excellence in
areas to include:

= Computer Forensics

= Corporate Investigations

= Data Recovery Solution Provider
= Data & Technology Management
eDiscovery Provider
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= End-to-End eDiscovery Provider

= End-to-End Litigation Consulting Firm/
Services

= Foreign Language Translation Provider
= Information Governance Solution

= Legal and Litigation Support Staffing

= Legal Process Outsourcing

= Managed Document Review Services

= Managed eDiscovery and Litigation
Support Provider

= Online Review Platform

= Predictive Coding eDiscovery Solution

= Technology-Assisted Review eDiscovery
Solution
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