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Ability To Adapt  
Agility And Flexibility Key To Utilizing Full Spectrum Of Litigation Support Technology 

The technology for litigation support continues to rapidly evolve in terms of functionality, cost, 
speed, and more. However, as these new, powerful tools are emerging, the lack of 
interoperability between some of them can be a distinct problem. Older platforms do not 
always support newer applications, and vice versa. This can prevent law firms or corporate 
legal departments from leveraging one tool within an exceedingly popular platform.


Background: How to address a novel situation.  HaystackID provides industry-leading 
technological expertise across multiple platforms that enables us to solve seemingly 
impossible projects. One cost-sensitive litigation proceeding involved a client that needed to 

utilize email threading and near-duplicate analysis of its internal Relativity review platform. 

After an initial analysis, the client decided to employ HaystackID’s Brainspace analytics 
application since it offered a number of distinct advantages.


There was a catch: the client had Relativity 8.2, an older version that which was not compatible 
with Brainspace. This was a major hurdle since the client was under cost constraints to run 
approximately 26,000 documents through its Relativity platform for email threading and near-
duplicate analysis. 


HaystackID Responds: Unique problem solving skills make the difference. HaystackID meticulously 
custom configured the client’s Relativity 8.2 workspace to mimic the core analytics functionality of email 
threading and near duplicate analysis using Brainspace. This was achieved over two days of remote 
sessions in the client’s environment, manually configuring and creating the structural components in 
Relativity 8.2 required to enable this previously unsupported functionality. 

Solution: Relativity mastery paired with Brainspace analytics. Full analytics were performed, 
then the resultant data was exported and overlaid into the client’s Relativity 8.2 workspace. 
HaystackID’s project management team worked closely with the client to determine how to 
make its 8.2 workspace function with analytics and coordinated the many complex steps 
involved.


Outcome: Objectives achieved by combining available tools within budget. Email threading 
and near duplicate functionality were successfully implemented in the client’s Relativity 8.2 
workspace, enabling them to cut review volume by 35 percent and greatly expedite review by 
reviewing inclusive email threads. They then utilized a near duplicate review to further 
accelerate completion of the review.


HaystackID’s exceptional problem solving expertise is the result of our commitment to staying 
on top of the most current technology for litigation support. Our team members work tirelessly 
to ensure that we are the most versatile, agile provider in the industry.


Learn More. Today.
  
Contact HaystackID today to learn more about how our highly rated eDiscovery consulting and 
services can enhance your ability to efficiently and economically achieve favorable investigation and 
litigation outcomes.
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About HaystackID
 

HaystackID is a specialized eDiscovery services firm that helps corporations and law firms find, listen, 
and learn from data when they face complex, data-intensive investigations and litigation. With an 
earned reputation for mobilizing industry-leading computer forensics, eDiscovery, and attorney 
document review experts, HaystackID’s Forensics First, Early Case Insight, and ReviewRight services 
accelerate and deliver quality outcomes at a fair and predictable price. 


HaystackID serves more than 500 of the world’s leading corporations and law firms from North 
American and European locations. Our combination of expertise and executional excellence, coupled 
with a culture of white glove customer service, makes us the alternative legal services provider that is 

big enough to matter but small enough to care. Learn more today at HaystackID.com.
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